OTuer 0 pe3yjbTaTax H3yuyeHusi MHEHHUS MOTPedOUTeIeld 0 KayecTBe 00CTY;KUBAHUS
000 «Ky0aHb3J1eKTpoCceTh)

B mensix moBbllIeHHs KauecTBAa M JOCTYIHOCTH TMPEAOCTaBICHUS IMOTPEOUTENIM YCIyT U B
COOTBETCTBMM C TIpuKa3oM MuHnucrepcrsa sHepretukn P® "O EnumHbIX cTaHgaprax KayecTBa
00CITy’)KMBaHUsI CETEBBIMU OPTaHHU3AIUAMHE MTOTpeOUTENeH YCIyr ceTeBhIX opranu3amuii” ot 15.04.2014
Ne 186 nmpoBeneH onpoc MHEHHS OTPeOUTENEH 0 KauecTBe 00CTyKUBAHUSI.

Omnpoc  MHeHUs mOTpeOuTeNned  yciayr MOpOBOAMJICS IyTeM MUCBMEHHOro  OIpoca
(aHKETUpPOBAHUA).

Bcero 3a 2022 rox B onpoce npuHsuio yuactue 47 notpedureneit uz 154.

O npuHANO y4yacTue B onpoce

B He NPUHANO y4YacTue B onpoce

B xoze onpoca noay4eHsl caeIyomue JaHHbIE:

100% pecroHIeHTa yIOBIETBOPEHBI CPOKAMHU OOCITYKUBaHUS;

100% onpoIIeHHBIX JUI YIOBJIETBOPEHHBI KAUECTBOM IPEJOCTABISIEMBIX YCIIYT;

100% omnpolueHHBIX JIUIL] YOBJIETBOPEHHBI KAYECTBOM IOCTABISIEMON AIEKTPOIHEPT Y,

96% pecrioHACHTOB OTMEYAalOT, YTO TMOJMYy4YaloT MPEeAyNpekIAeHUs 00 OTKIIOYEHUH
AJIEKTPUUECKON PHEPTUU JIJIs TPOBEJICHHUS TUIAHOBBIX PEMOHTHBIX padoT;

100% ompomIeHHbIX JHI OTMEYAIOT, YTO 3HAIOT KyJa oOpaliaTtbcs B Cllydae BHE3aIHOTO
OTKJIFOUEHUS AIEKTPUUECKON IHEPTUH;

v' 100% ONpOLIEHHBIX JMI[ OTMEYAIOT, YTO Ha oOpalleHHe C MpoOJIEMON BCeraa Mojydain
OTBET.

AN NN

<

[Io uroram mpoOBENEHHOrO OIMpOCa MOXKHO CJeNaThb BBIBOJ O BBICOKOM YPOBHE U KauecTBE
MPEIOCTABIIIEMBIX YCIYT.



